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1. Introduction

The Mortgage Trading Exchange offers mortgage inter me
Application forms, with high levels of pre-population of data from other offline applications such as

fact-finds and sourcing. It is designed to support the mortgage sales process, allowing intermediaries

to make sales away from their office and only needing to go online to submit transactions to

supporting lenders.

MTE has been supporting intermediaries since 2003 and as at December 2009 had supported in
excess of 1 Million mortgage transactions, MTE is the only alternative to transacting online via lenders
websites, today MTE accounts for circa 20% of all mortgage transactions generated from the
intermediary channel.

MTE is jointly owned by:

- Lloyds Banking Group

- Nationwide Building Society
- RBS

- Northern Rock

- Barclays

- Santander

Access to MTE is via either Mortgage Brain sourcing software or is available as a standalone
application for use with other sourcing systems.

MTE provides access to the following intermediary mortgage lenders and distributors:

Accord Halifax Scottish B S

AToM Hinckley & Rugby Scottish Widows Bank
Clydesdale Nationwide BS Skipton BS (limited distribution)
Coventry BS NatWest Tipton & Coseley BS

Conti Northern Rock The Mortgage Works

Furness BS Platform Woolwich

Godiva Uinsure

MTE enables intermediaries:

- toreusedataalreadyheldon t hei r saepystemdt, ovfi t hout breaking the ¢
audit trial and rekeying into lender websites

- to access all lenders forms via single login and password

- toreuse data in a declined lender AIP and to resend to another MTE lender

- to simplify mortgage reviews by reusing high percentages of data from the current lender

- tosave each form as part complete duringkeyi ng as itds an offline syster

- to simply convert a successful AIP to application form

- toincrease their productivity by saving time

- to track the progress of submissions

MTE is free and avail able to both AROG6s and DAOGSs
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2. Getting up and running
Registration

On opening the MTE software a login window will appear. If you have not previously registered for the
Mortgage Trading Exchange (this is an additional registration to the software), you will now need to

follow a quick and easy registration process. Click on Register. You should make sure you have your
FSA number to hand.

(You will need to have Internet access at this poinyas the Register button will take you through to the
mte Registration website).

. Login E|
Tools
= MTE4.10
Esa =

User Detailz

User ID
Register
Pazzward
En

The mte Registration website will open. Click on New User to continue.

(2 URD Login Page - 2 - Microsoft Internet Explorer, provided by MBL Bromsgrove

] hitps: [fuavw. mereqistration. o, ukiuser reglogin.asp o 3] [#)[x
J Tools +
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Options v

inspired thinking. empowering you.

Welcome to the MTE User Registration Database

User ID
User PIN number
Password

Surname
Forgotten your Password? Click here to_Request afBssword Hint via email.

If you wish to register as a new user, please dick Her m
If you are logging in, your User ID must consist of two leftecs followed bt six digits.

1f you have any problems logging in, or have forgotten any of the required details, please call
@ the technical hotline on 0870 887 0055

This web site allows you to register to use the MTE software and to update your reg\stratmrv
details. Application forms cannot be submitted via this web site, you must use the MTE
software to do this. To download the latest version of the MTE software, please visit the MTE
Direct web site.

(3 @ misrmet H100% v

Should you ever need to change any of your registration details like FSA number you can do so by
logging on to www.mteregistration.coukor A my A cwwwvuntediréct.co.nk . You will need
the following details to login

User ID

Pin Number
Password
Surname

I f you canoét raspeasdcalrCusfomer Servitesion 0871 384 0055 for assistance.

Once you have logged in, you can edit any information previously entered including FSA number,
address etc. Once you've made the sufficient changes click on the button to SAVE CHANGES.

Whenever changes are made on the mte registration you willneedt o fiolgeadiagain when logging
back into the mte software and wait 2 hours before submitting any applications to any lenders.


http://www.mteregistration.co.uk/
http://www.mtedirect.co.uk/
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3. Sekeding, completing or amending form susing MTE

Selecting

Having logged in to mte, you will see a row of buttons at
the top of the screen.

By clicking on the New Form icon, this will allow you to
select your required application form from the list available
on mte.

e Asgiceisns [0 Sppcaion ]

Carerd Use ETATTSAT [ Ry

7 start ] oo Moo | & Mrtgsge e ek | [RINTE - Plrtgegn T

You will see that the list is divided into Agreements In
Principle; Full Application Forms, Key Facts lllustrations,
Buy to Let, Insurance and Packager.

Simply select the form that you wish to complete from the
relevant tab and click OK.

You will then see an Applicant box appear. This prompts
you to select whether you are starting with a brand new
client or if your current client is the one that you wish to
use s
Just ensure that you select the right option and click OK.

Gt i VTSI [kl

mte doesndt need to be connecteformg thisneansthatshauelr net f or
your client not have all the information to hand when you are applying for their mortgage you can
always store the application and finish it at a later date.



Completing a new application

Once you have chosen your application form to complete
and it appears on your screen, you will notice that the
client information collected so far would have been
automatically pre-populated for you.

To finish completing the outstanding questions, you can
either work your way through the questions by scrolling
down through the application form until you get to the end.

Alternatively, you can use the validate button at the top of
the screen.

Having clicked on the validate button, this will provide you
with a list of questions that are outstanding. Only once

youbve completed alll of the &

the lender.

As you answer the questions and move onto the next one,
you will notice that the red cross will change to a green
tick.

Once you have completed all of the outstanding questions,
click on the validate button once more to check that the
application is complete.

If you have completed all of the mandatory questions, you
will see a confirmation box appear. Click OK and the
application is saved and is now ready to send to the
lender.

mte is an offline application which means you can save
and edit your application form as many times as you want
to before submitting it to the lender.
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